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Example case history and feedback: Partnerships with trust- Pod- we do what we say we are going to do

Pod first began partnering with Nottingham University Hospitals in 2011 when requested to design and deliver a range
of programmes for staff at bands 2-5. Pod designed and is delivering focussed ILM development programmes that
integrate with the NUH values and the NUH staff development progression route.

From 2013 Pod became the chosen partner for Nottingham University Hospitals’ ILM provision after winning the open
tender for a 5 year training partnership agreement and preferred supplier status.

Delivery partners for

e |LM level 2 Award
e |LM level 3 Award

Pod currently delivers multiple programmes at each level each year with excellent feedback — the programmes
currently have waiting lists.

Thank you for another really good evaluation and delivery of what was clearly a much appreciated course. | was able to use the

level 2 feedback for our Health Education East Midlands Quality Management visit a couple of weeks ago — it was not only very
positive but also eye catching and looked good on the display stand -  Frances Newsham Professional Development Lead NUH

Customer feedback: Delegates included band 2-3 admin/logistics/facilities/MLSO grades: ILM level 2 course.
NUH own feedback version/used with permission

Ewould you recommened this course to your
colleagues (mark
range: 9-10)

m were the learning objectives made clear
(mark range: 9-10)

i was the content relevant to your role
(mark range: 7-10)

i knowledge before course
(mark range: 4-9)

® knowlege after course
(mark range: 9-10)

H course conducted in an adequare & pleasant
environment (mark range: 8-10)

H trainer was polite, helpful respectful
(mark range: 10)

H trainer was informative, able to answer questions
(mark range: 10)

Average score based on 8 candidates  trainer was professional & confident
Mark out of 10 (mark range: 10)

Customer reference if required
We are happy for you to talk to our customers to hear what they have to say about pod.

Contact pod: contact@pod-associates.com
Tel: 01455 617952
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